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MODERN SHOPPING CENTERS  
changes as a respond to customers’ needs 

 
by 
 

Ronan Martin, Chief Operating Officer at Carrefour Polska 
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20 shopping 
centers 

230 000 
GLA 
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over 800 
premises 



MODERNIZATION OF SHOPPING CENTERS 
 

as a response to customers’ needs 



Sonata Park, Sochaczew, 2014 CH Olsztyn, Olsztyn, 2014 

CH Glinki, Bydgoszcz 

CH Carrefour, St. Gdański, 2016 

Galeria Słowiańska, Zgorzelec 

Galeria Zdrój, Jastrzębie-Zdrój, 2015 

Galeria Morena, Gdańsk, 2016 CH Carrefour, Tomaszów Maz., 
2015 

Zielone Wzgórze, Białystok, 2017 
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building facades & 
entrances passages 

relax zones + toilets & family rooms  
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Galeria Morena, Gdańsk 
Galeria Grudziądzka, Grudziądz 

Carrefour Łódź Przybyszewskiego 
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Galeria Gryf, Szczecin 

premises relocation 

modern & comfortable food court 

+9% footfall in September 
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Galeria Zielone Wzgórze, Białystok 

2 500 sqm of additional retail space 

24h/day fitness club  

Kid’s play planned 
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premises relocation 

over 2 000 sqm of additional space 

24h/day fitness club 
pumptrack planned 

CH AKS, Chorzów 
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Galeria Morena, Gdańsk 

13 000 sqm of additional space 

outdoor terrace 

Fitness club 

food court & chillout zones 
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Galeria Morena, Gdańsk 

3D cinema 

over 300k visitors in the cinema 
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Galeria Morena, Gdańsk 

over 5 mln customers 

+40% footfall 

PRCH Retail Awards 
commendation  
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mobile application of Galeria Morena 

over 5 000 users  

many practical functions 

launched November 2016 

VIDEO 
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social media activities 

over 50 000 Facebook fans 

effective channels of communication 



ENTERTAINMENT  
 

is not only tenants 
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Food truck Festivals meeting with Magda Gessler 

drive-in cinema 
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Jagiellonia Białystok at Galeria 
Zielone Wzgórze 

meeting with hokey club JKH GKS Jastrzębie at Galeria Zdrój 

footbal freestyle at CH AKS 
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dancing workshop 

Morena Academy Flower Festival 

fitness classes 

Galeria Morena, Gdańsk 



Thank you 
 

for your attention 


