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The Covid -19 epidemic is a global crisis. The first such situation, which to
such an extent affects most parts of the world, only at a different scale. It
has been an unprecedented situation and crisis that none of the current
working generations has ever faced before. This means that we have
nowhere to draw on knowledge and experience .

It can be observed that the symptoms of the global retail crisis were of
quite similar nature . The entire commercial real estate industry has faced
a number of consequences which ultimately, in most European countries,
apart from Sweden, ended up with the almost complete shutdown of
shopping centres to customers .

From every part of Europe, there came virtually the same concerns and
problems : conflicts between landlords and tenants, fear of mass
bankruptcies  of retailers, lack of liquidity of landlords or insufficient
government support mechanisms .

European countries have dealt with this in different ways. Some have
managed to bring tenants and landlords to the negotiating table (e.g.
Australia or Germany) in order to work out common principles of operating
in the new reality . Depending on the development and scale of the
epidemic, various restrictions on the use of retail facilities and various
support mechanisms were also introduced by the state authorities .

Global brands and international landlords have been confronted with
a crisis that is present in every destination that they operate in, and which
has had to be addressed in a number of different ways, specific to the
region, country or scale of the local epidemic .

However, one thing is certain S after the first reopenings in China, all
European countries are starting, or have already started, to defrost the
economy . One aspect of this is to relaunch shopping centres for a wider
range of customers, adhering to the developed detailed and restrictive
rules related to the maintenance of safety and hygiene . The first openings
have already taken place in Germany, the Czech Republic, and Austria .
France opened its facilities on 11May. Each country has slightly different
rules Sdepending, for instance, on the area in which the facilities are leased
or the type of their activity .
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There is a great deal of concern S primarily about the scale of customers'
return to the facilities and the level of footfall compared to what had been
recorded before the outbreak . Another aspect is to prepare a shopping
centre for the reopening S in order for it to take place, the asset must
comply with a number of detailed rules aimed at ensuring customer safety .
These entail not only enormous costs, but also operational challenges . It yet
remains to be seen whether it is worth it, as the question is: will the
customers return?

It would seem so. Not right away, not in the first week, but eventually, they
will. As we wrote in the previous edition of this report Sthey will come for
specific articles : clothing, lingerie, home articles .

However, other challenges facing the shopping centre industry following
the reopening cannot be overlooked, especially the agreement between
tenants and landlords on the rules of operation of both parties in the new,
unforeseen circumstances .

This and many other challenges mean hard work for all of us in the coming
months .

As PRCH, we will endeavour to be the voice of the industry, but also to
provide data, knowledge, examples, best practices and analyses that can be
of great help in rebuilding our business .

This time | present you with the second edition of the special report PRCH
RRF Crisis. Covid -19. Vol 2. Views from Abroad to look at the scale of the
phenomenon from the international point of view, in order to bring you
closer to the situation and perspective of other countries in Europe and the
world and to present certain developments firsthand . Let's benefit from
good examples, learn from each other, which will help us return to stability
more easily.

Anna Zachara -5 B=U9

Research & Education Manager
Polish Council of Shopping Centres
email : awidla@prch .org .pl

Warsaw , 13May 2020
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COVID -19 OUTSIDE POLAND

National councils on state measures
regarding the epidemic

Justyna Ostrowska

Education & Research Specialist
Polish Council of Shopping Centres

The nearly two -month "national quarantine” period is over. It was the time when
the retail market has been shaken at its core, as it is based on shoppers . Since 13
March 2020 , significant restrictions on the functioning of retail facilities have been
introduced in Poland . Only shops with essential goods (groceries, pharmacies or
beauty supply stores) could still function in the dynamically changing reality . F&B
establishments were also closed down, with just the "take away" function

remaining . Most service points were also closed .

Never before has the retail industry faced such a challenge . Despite different
points of view, it tried to unite and work out a common position, which was
presented by the Polish Council of Shopping Centres during talks with the Ministry
of Development . On 29 April, during a press conference, Prime Minister Mateusz
Morawiecki announced that the shopping centres would be reopened on 4 May.
This information allowed the industry to take a deep breath, but the question
remained : how are the shopping centres and their tenants to function? On 2 May
2020 , a regulation of the Council of Ministers on establishing certain restrictions in
connection with the outbreak of the epidemic is presented . Under this regulation,
as of Monday, 4 May 2020 , commercial facilities with a sales area of more than
2,000 m2 cay be opened, under the condition that the jointly developed rules of
safe use of these facilities are observed .

For landlords and customers of shopping centres , this new reality entails a number
of obligations to follow . Poles are required to keep the limit of people (1 person
per 15m2 of retail space) visiting the premises, to cover their nose and mouth, or
to use personal protective equipment and hand disinfectants . These are only the
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most important guidelines for the functioning of large -area commercial facilities
developed by the industry, the PRCH and authorities .

This has been the situation of the retail sector in Poland for over a month and
a half. But what is the situation outside our “"closed" borders? The Polish Council of
Shopping Centres works closely with institutions supporting retail in Europe . Daily
contact with their representatives allowed us to study the crisis situation in
Portugal, Italy and Germany, among others .

According to the Portuguese Council of Shopping Centres, as of 16 March 2020 ,
the Portuguese authorities introduced restrictions on the operation of shopping
assets, with the exception of grocery stores, food markets, pet food stores,
florists, laundries, pharmacies, beauty supply stores, electronics and household
appliance stores, DIY stores, banks and petrol stations . In the case of F&B
establishments, their activities are limited to the sale of take -away meals.

Government aid for shopping centre tenants is not entirely transparent . As of the
date of the study, rent deferrals for the duration of the pandemic plus 1 month
were still under consideration . Tenants will be required to pay the deferred rents
within 12 consecutive months after the resumption of their operations . However,
the government has not defined the scope of support for shopping centre
landlords .

The retail sector centred around the Portuguese Council of Shopping Centres is of
the opinion that only individual discussions and negotiations between tenants and
landlords can have measurable effects for both parties .

The Italian Council Consiglio Nazionale dei Centri Commerciali describes the
situation of the retail market as follows :

At the end of January, the Italian government decided to impose a state of
emergency for 6 months . From 26 March 2020 , according to the adopted decree,
the Italian retail market is to operate to a limited extent . Only shops offering the
most essential goods can operate, provided that they do so in compliance with
the sanitary requirements . These are: grocery stores, pharmacies, beauty supply
stores, pet food stores, tobacco shops, electronics and household appliances
shops, newsagents, petrol stations, post offices and banks. Some ltalian regions
also have additional restrictions depending on the epidemic situation there.
However, many of the establishments that may still operate in ltaly decided to
hold or limit their activities .

As assistance to retail market The Italian Government consider granting of a tax
relief to operators, amounting to 60 % of the rent for March 2020 . However, that
law does not apply to all retailers and excludes most shopping centre tenants .
Regardless of the above, they may benefit from the aid for all business activities,

i.e. tax deferral, payment of a special amount of remuneration by the government

for a maximum of 9 weeks, deferral of bank loans and, in the future, special aid for
new banking or public financing entities .

The Italian Banking Association (ABI) has reached an agreement with the Italian
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authorities to postpone the payment of loans and to extend the existing financing .
The Italian government does not provide any special aid for the landlords and
tenants of shopping centres. Each lease agreement should therefore be
considered individually . The Italian Council of Shopping Centres is trying to help to
reach an agreement between landlords and tenants in order to develop mutually
satisfactory solutions and avoid the eviction of tenants from shopping centres , as
the pandemic can be seen as a legitimate cause for such actions .

The Italian Council made several requests to the Government, including : an
extension of the 60 % tax relief on rents, or a 50 % reduction in VAT for all non-
food stores for the first month after reopening (excluding online) .

According to the information sent by the Belgian Luxembourg Council of Retalil
and Shopping Centers, all restaurants and bars were locked down as of 14 March
2020 , while as of 18 March 2020 all shops except for groceries and pharmacies
were closed .

According to the Dentons report "Retail: country -by-country summary of the
impact of COVID-19', the Belgian government will pay compensation of between
Y2,000 and even Y5,000 , depending on the region where the establishments that
were forced to close their shops are located .

The Belgian Council presented a position in which it recommended a 50% rent
remission during the shopping centre lockdown, and an additional deferral in
payment of the remaining 50 %. This proposal was discussed with the companies
associated in the Council representing shopping centre tenants, but it did not
meet with approval .

According to the information from the Swiss Council of Shopping Places (SCSP),
the restrictions on the operations of commercial facilities, effective as of 23 March
2020 do not apply to: grocery stores and other stores selling everyday items (e.g.
newsagents and petrol stations), take-away restaurants, pharmacies, beauty
supply stores and stores selling medical devices (e.g. glasses and hearing aids),
post offices, points of sale for telecommunication service providers and banks.

The SCSP recommends extending the deadline for repayment of tenants' rent
arrears . If, as a result of actions taken by the Government to combat coronavirus,
a tenant is in arrears with the landlord, the deadline set by the landlord for
payment of the rent or additional charges due between 13March 2020 and 31 May
2020 must be at least 90 days.

According to the information provided by the French Council Conseil National des
Centres Commerciaux , as of 15 March 2020, only grocery stores,
pharmacies/beauty  supply stores, tobacco shops, opticians and DIY stores are
excluded from the current regulations on the shutdown of retail spaces. 80 % of
shopping centres in France have decided to stay open only with the above
mentioned shops operating .

In order to provide business aid to tenants, the French Government envisaged
setting up a special fund to help SMEs. Eligible enterprises (less than 10
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employees and annual sales of less than 1 million) are granted a deferral of
rent/additional charges, taxes and bank loans. The French authorities have
declared that they will not intervene in issues between landlords and tenants . The
French Council recommends that rents and fees for the second quarter of 2020 ,
which are invoiced monthly, should be suspended until April 2020 .

The Spanish dzL H < B 9 '<Blee®%4a ¢eECENtros y Parques reports that on 15 March
2020 the Spanish government also decided to close down shops. Only grocery
stores, pharmacies, opticians, orthopaedic shops, laundries, shops with paper
products and newspapers, and pet shops offering pet food can continue to
operate under the sanitary rules set at that time .

Entrepreneurs who have temporarily suspended their employees from work
through a temporary redundancy mechanism called ERTE (Temporary Collective
Redundancies) are obliged to take them back to work after the restrictions have
been lifted . In addition, the Spanish Government has established a public
guarantee scheme to provide liquidity for companies in financial difficulties . This
decree guarantees loans to companies that apply for it, or those that already have
financial commitments and need to refinance the loan.

The Spanish Council represents the interests of both tenants and owners of retail
properties and therefore recommends individual negotiations . The Council has
asked the Spanish Government for a number of measures, including financial
assistance for both landlords and tenants once they resume operations or even for
the duration of the lockdown . The suggested aid would include a tax relief up to
75% for tenants to help them pay their rent and expenses after the reopening of
the establishments, and a reduction of all kinds of taxes equivalent to 50 % of the
value of rent and additional charges in the period when commercial activity was
still not fully possible .

The situation presented by the German Council of Shopping Places is similar in all
states ) * G=of KGermany . On 16 April 2020, a ban on the operation of retalil
assets was introduced with the exception of: grocery stores, food markets
(excluding flowers), pharmacies, beauty supply stores, and DIY stores . Restaurant
operations have been limited to take -away sales.

The German government has introduced the so-called "corona law", which allows
for the payment of rent to be deferred for a certain period of time. The German
Council has developed a code of conduct for tenants, owners of restaurants and
commercial assets in order to help the industry to resume operations in the new
reality .

NRW - (The Netherlands)retail association, points out that the situation in the
Netherlands is similar to that in other European countries . Operating stores with
essential goods are obliged to comply with the new sanitary restrictions .

According to the Dentons report, an agreement has been reached, where
landlords grant short -term rent suspensions to tenants who experience a turnover
drop by at least 25% between April and June 2020 . It involves suspending
payments for a period of three months, by at least 50 %, (if necessary, it may be
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75% or even 100%) of the charges . This agreement has been approved by the
Dutch Ministry of Economy .

The Austrian Council of Shopping Centres states that the restrictions introduced
in Austria applied to shops with an area of more than 400 F T(except for multi -
branch shops with essential products and DIY stores), shops in shopping centres
(except for groceries) and F&B establishments . All shops are also obliged to
comply with the restrictions, i.e. (obligation to cover the nose and mouth, one
customer per 20F Tt

The Austrian government has declared aid to tenants who have lost 75% of their
profits from sales. Shopping centre tenants must pay rents and other charges
resulting from their activities . They can also apply for a loan (care package) from
their bank .

As of 12 March 2020 , restrictions on the operation of retail schemes were also
introduced in the Czech Republic . The exceptions, as in other European countries
were : grocery stores, pharmacies and beauty supply stores, florists and banks.

The Czech government has proposed to postpone the payment of rents until the
end of the year for rent not paid between 12March and 30 June 2020 . According
to the Czech Council Czech Commitee of Shopping Centre Association, the talks
regarding the rent subsidies for three months were attended by the
representatives of the government (33-50%), tenants and landlords (30%) of the
shopping centres . The Kurzarbait concept is based on covering 80 % of the wage
costs of employees staying at home. Shopping centre owners may also apply for
a loan deferral for 6 months .

As can be seen from the reports of the National Councils, the situation in the retail
property market during the pandemic is similar in most European countries .
Everyone is trying to work out the best possible solutions, which will not only
allow to function in the "covid time", but also to return to business after the
imposed restrictions are removed . There is no doubt that the reality that we will
face in the coming months s still uncertain, regardless of the geographical
location .
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SITUATION IN SPAIN

Beatriz Vidal

Director
Spanish Council of Shopping Centres and Retail Parks

The shopping center industry in Spain is still in deep suffering because of the crisis
caused by Covid -19. As in most countries, our shopping centers have been forced
to close all their shops except hypermarkets, grocery stores, pharmacies and
other ¥ >L L > GABISdRres designated by the government . It has been two
months now and we are still not certain about when will f ? ME B G Bt@k@Rlace .
The Spanish government has initiated a plan of measures to return to what they
call f G>®H K F 9 EaBdvsRdpping centers and retail parks have been relegated to
the final stage of this plan. Uncertainty, along with a fall in consumption and new
consumer habits acquired during confinement, are some of the threats that we
need to face.

We have prepared our own handbook on hygiene and safety measures for
shopping centers and retail parks.We want to prove that we are ready to operate
shopping centers at their fullest meeting all safety requirements . Demonstrating
that shopping centers are a safe place ¥ Mbe and to L A H lisRmportant for all,
government, shopping center employees, service and good providers, and
consumers as well. Consumers must feel safe and confident when attending
shopping centers because we represent a large part of retail in Spain.

We are also debating on the new scenarios that we will have post Covid and,
although there is no certainty, there are some aspects that we consider to be key:
flexibility, a must for simply everyone, from property owners, to retailers and
service firms who will have to adapt to the new reality and that will require a great
dose of resilience ; the integration of technology within the shopping center and an
omnichannel approach to be developed wholeheartedly and so is creativity when
implementing marketing campaigns to try regain sales and inflows . Last, but not
least, CSRs strategies will be the unit of measure in which brands and companies
will be valued .




